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Abstract

This study focuses on how digital technology and culture mutually influence each other in
shaping patterns of political participation in contemporary society. It is grounded in the reality
that changes in the political landscape today are determined not only by developments in
information technology but also by how local culture responds to and shapes the use of such
technology. Using a qualitative approach through literature review, this research examines the
dynamics of information technology development especially digital media in transforming
political behavior and highlights the crucial role of cultural values and social norms in this
process. The literature analyzed includes topics related to digital activism, the role of social media
in political movements, and the responses of different social groups to technology adoption. The
findings indicate that digital media has great potential to expand political participation space.
However, this impact is not universal; it heavily depends on the surrounding social and cultural
contexts. While technology enables more open and rapid political communication, factors such
as digital access disparities and cultural diversity may limit the effectiveness of such
participation. This study enriches the understanding of the interaction between digital media
and local culture in political contexts and provides insight into how technology acts not just as
a tool but also as a space shaped by and shaping the political cultural meanings of contemporary
society.

Keywords: Culture, Technology, Politics, Participation, Media.

Introduction

The development of information technology, particularly the
digitalization of news, has had a significant impact on how Indonesian society
accesses and disseminates information, especially in the political realm (Ahmad,
2023; President University, Jababeka, Indonesia & Universiti Kebangsaan
Malaysia, Malaysia et al., 2024). However, the digital revolution often progresses
faster than social readiness, deepening inequalities in access, widening the digital
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literacy gap, and creating exclusion in technological participation, especially
among economically and educationally vulnerable groups. Social and cultural
life in society often contradicts the methods employed by digital technology
(Goodfellow, 2011). In Indonesia, technology is often viewed as an imported
product that does not always align with local social norms and values (Bahram,
2025; Rialisnawati et al., 2024). Many people feel that technology carries foreign
values that can shake long-standing cultural beliefs. Moreover, the entry of
digital technology into people’s lives is not matched by adequate digital literacy
improvements (Wang et al., 2025). Many individuals are not ready to operate
digital devices and systems properly, making them vulnerable to the spread of
misinformation. This poses a major challenge when technology is not only used
as a communication tool but also as a disseminator of political information that
influences public choices. In this context, the mismatch between technology and
societal character becomes evident. Therefore, it is crucial to explore how
digitalization of news affects the way Indonesian society receives and evaluates
political information.

Existing studies on the impact of digital news digitalization on Indonesian
society have paid insufficient attention to the incompatibility between society
and technology. Most existing studies view technology linearly, focusing more
on positive or negative effects without considering fundamental differences in
social and cultural characteristics. These studies can be categorized into three
tendencies. First, studies emphasizing analysis of the implications of technology
use in society (Lum, 2021; Baek & Lee, 2021; Hoffman, 2023). Second, studies
focusing more on the adverse effects of technology use in society, such as
misinformation dissemination or social media addiction (Muhammad et al., 2023;
Syuntyurenko, 2022). Third, research mainly discussing digital literacy issues in
technology adoption, suggesting the importance of enhancing the community’s
ability to use technology effectively (Barthold, 2020; Holopainen et al., 2023).
Nevertheless, these studies have not explored deeply how social and cultural
characteristics influence technology adoption, especially related to political
information distribution. Therefore, it is important to further investigate social
and cultural character issues that may affect technology adoption and political
news dissemination.

This study aims to address gaps in previous research by analyzing how
the social and cultural characteristics of Indonesian society influence technology

adoption, particularly in the context of news digitalization and political
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information dissemination. The community’s ability to adopt information
technology depends not only on technical factors but also on cultural and social
aspects. The perception of digital technology, especially related to political news,
needs to be analyzed more thoroughly. The three main questions to be addressed
by this research are: (1) How ready is Indonesia’s infrastructure to adopt digital
technology, such as equitable internet access across regions? (2) How do social
inequalities in society, such as economic and educational disparities, affect the
ability to understand and access digitally disseminated political information? (3)
How do Indonesian cultural characteristics influence how society adopts and
applies information technology in daily life, especially in the political context?
Answering these questions can provide deeper insights for formulating better
policies to manage political information dissemination through digital
technology in Indonesia.

This study argues that the incompatibility between Indonesian society and
digital technology in political information dissemination cannot be separated
from deep differences in social and cultural characteristics. Indonesian society,
which is more community-oriented and values social cohesion and mutual
cooperation highly, may face difficulties adopting technology that emphasizes
efficiency and individualism. Digital technology, often prioritizing speed and
efficiency, could potentially threaten these social values. Therefore, achieving
effective technology adoption requires adequate infrastructure readiness and an
egalitarian social structure that ensures equal technology access for all
community segments. Additionally, prevailing social values must be adapted to
tit the needs and ways technology is used in everyday life. Thus, the success of
technology adoption in political information dissemination in Indonesia requires
social engineering that considers societal character differences and the need to
create infrastructure supporting equitable and inclusive technology adoption.

This research employs a qualitative approach based on library research to
ensure rigor and transparency in data collection and analysis. The qualitative
approach emphasizes in-depth understanding of social phenomena from the
emic perspective, allowing researchers to grasp the meanings assigned by
individuals or groups to certain events or phenomena. Using this approach, the
study can explore social and cultural dynamics affecting the interaction between
technology and politics, especially in the digital political context. The study aims
to analyze various theories, concepts, and previous findings related to

technology, culture, and political participation. The research design is
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exploratory and explanatory, focusing on exploring and explaining the
relationship between culture and technology in digital politics through a
literature review. The study examines literature addressing technology’s
influence on political participation and societal behavior in the digital world.
Therefore, this study does not involve direct participants but focuses on
analyzing written sources on related topics.

The selected sources include scientific journals, books, articles, theses, and
relevant research reports. In data collection, the study identifies and gathers
literature discussing the interaction between technology, culture, and politics,
focusing on recent scientific articles and recognized works in the field. Data
collection involves filtering relevant literature, organizing information from
various sources, and ensuring the quality and validity of acquired data. The
collected data is then analyzed using content analysis techniques and
interpretative approaches. This approach allows the researcher to uncover key
themes and patterns emerging in the literature and provide interpretations of
social and cultural contexts relevant to the study. To ensure the validity and
accuracy of the data, this study employs source triangulation, involving
verification of findings from various literatures that offer different perspectives.
With this approach, the research can achieve a more comprehensive and accurate
understanding of how technology and culture interact in shaping political
behavior. The obtained findings provide significant contributions to
understanding the role of technology in political dynamics, as well as how
cultural factors influence the adoption and use of technology in the political

realm.

Public Perceptions of Digital Technology and Political Information in
Indonesia

Public perception of digital technology and political information in
Indonesia is shaped by the complex interaction of various factors, including
cultural attitudes towards technology, historical social norms, and the
contemporary digital landscape influenced by advances in digital media.
Understanding these elements is crucial in comprehending how digital platforms
are used and perceived in political discourse, as these platforms increasingly

serve as channels for information dissemination and public engagement.
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The rapid growth of Indonesia’s digital economy marks a significant
transformation across multiple sectors, highlighting the need for a population
that is better informed about digital technology. According to Pratama and
Diwyarthi, the digital economy encompasses critical aspects such as e-commerce,
telecommunications, and digital finance, all of which experienced rapid growth
during the COVID-19 pandemic, boosting Indonesia’s GDP and productivity
(Pratama & Diwyarthi, 2024). This digital transformation underscores the
necessity for strategic investment in human resources and infrastructure to
harness the potential benefits of the digital economy. Furthermore, Dudhat and
Agarwal point out that Indonesia’s fast digitalization raises important questions
about the social and economic implications of this shift (Dudhat & Agarwal,
2023). Such progress requires a population that is not only skilled in digital
literacy but also critically engaged with political information presented through
digital media.

The COVID-19 pandemic served as a catalyst for profound changes in
public health communication, prompting the government to integrate digital
technology into healthcare services to ensure equitable access. Hidayat et al.
discuss how digital health initiatives played a crucial role in providing essential
health services during this period, emphasizing the importance of technology-
mediated communication in public health advocacy (Hidayat et al., 2023). This
shift aligns with observations made by Huber et al., who argue that social media
plays a critical role in shaping public trust in scientific communication, a
discourse that extended to health-related information during the crisis (Huber et
al., 2019). The new reliance on digital platforms for health communication
indicates evolving dynamics in public perception, where digital channels have
become vital for disseminating both political and health information.

Despite the benefits of digital technology, issues related to misinformation
and public skepticism toward digital platforms persist. Ridlo comments on the
significant role journalism, especially through digital and social media, plays in
advocacy, particularly concerning public health policy, thereby influencing
public opinion substantially (Ridlo, 2024). Well-structured digital
communication can engage and inform citizens; however, the proliferation of
misinformation complicates public engagement. Therefore, the ability to discern
accurate information from misleading content has become a vital skill in the

digital age, as highlighted by Riyanto et al., who emphasize social media’s role
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in shaping public opinion on health and political discourse during the pandemic
(Riyanto et al., 2023).

The digital divide also presents challenges in the adoption and adaptation
of digital services, especially among marginalized groups. Najib and Fahma
emphasize that small and medium enterprises in Indonesia face numerous
barriers in adopting digital payment systems, with trust issues and fear of fraud
significantly affecting their engagement with digital technology (Najib & Fahma,
2020). This reflects broader social concerns where public perception of
technology is closely tied to their experiences of trust, usability, and perceived
security of digital platforms. Digital literacy emerges as a significant theme when
considering the effectiveness of technology in political communication. Soegoto
et al. note that despite increased adoption of digital payment systems, ongoing
issues related to security and user trust must be addressed to build a more
reliable digital economy (Soegoto et al., 2024). This links back to the need for
comprehensive education on digital literacy, which is essential to enable citizens
to navigate the complex landscape of political information effectively. As
suggested by Fauzan and Kurniawati, there is a need to enhance digital skills
among the population to promote informed engagement with political and social
issues (Fauzan & Kurniawati, 2018).

Furthermore, generational differences in the acceptance of digital banking
and financial practices underscore shifts in public perception. Rithmaya et al.
observe that Generation Z, naturally more adaptable to technology, may
influence the future banking paradigm and potentially reshape political
engagement methodologies (Rithmaya et al., 2024). Their characteristics as digital
natives make them pivotal in the ecosystem of political information
dissemination and consumption, potentially overcoming traditional barriers to
technology adoption. Ongoing dialogue about digital technology and public
perception requires exploration of how media agendas influence political
discourse. Woodall and Ringel suggest that trust dynamics in digital
environments are critical, as information users often need assurances regarding
the legitimacy and reliability of their sources (Woodall & Ringel, 2019). These
concerns are heightened in controversial political environments, where the
implications of digital communication are closely tied to perceptions of truth and

information reliability.
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The unique role of social media in shaping Indonesia’s political landscape cannot
be underestimated. Social media not only functions as a platform for information
sharing but also facilitates a complex environment where public opinion can be
formed and altered. Gilardi et al. explain how social media operates within
hybrid media systems, influencing political agendas through diverse content and
voices (Gilardi et al., 2021). The significant presence of digital platforms enables
rapid dissemination of political messages, shaping citizens’ perceptions and their
engagement with political realities. Public reliance on social media for political
information is often exacerbated by the spread of misinformation, especially
during critical events such as elections or health crises. Understanding these
dynamics is essential for policymakers and communicators aiming to navigate
this landscape effectively. Armansyah’s work illustrates behavior patterns
influenced by herd mentality in digital environments, indirectly linking this
behavior to how public opinion may be influenced in political contexts where
digital media is extensively used (Armansyah, 2021).

A critical evaluation of public sentiment regarding digital technology is
essential to establish robust strategies that can enhance public engagement with
political issues. The drive for transparency, reliability, and accountability in
digital communication directly influences public trust and involvement.
Furthermore, as the fintech sector evolves, the interaction between political
attitudes and information presents an important field for understanding
contemporary Indonesian society. The significance of effective communication
strategies is paramount, especially in promoting democratic engagement and
empowerment among digitally literate populations.

Additionally, developing an understanding of ethical compliance and use
of digital technology can help mitigate potential misuse in the digital landscape.
Salsabila et al. emphasize the importance of moderation in virtual public spaces,
advocating for the maintenance of respectful discourse within online
environments characterized by diverse opinions on religious and political
matters (Salsabila et al., 2021). Such considerations are crucial to ensure that
digital platforms function for constructive engagement rather than polarization.
The importance of integrating digital literacy into educational curricula cannot
be overstated, as it prepares future generations to critically engage with digital
technology and political information. The experiences and observations by
Suratnoaji et al. regarding the impact of individual trust in information sources

further underline the need for this education (Suratnoaji et al., 2022). As digital

Asian Journal of Media and Culture Vol. 1, No. 1, 2025. &Y



Ramadhan

literacy becomes part of health and political communication, shaping a
population capable of critically evaluating information will ultimately strengthen
democratic practices in Indonesia. Perceptions of digital technology and political
information in Indonesia reflect a multifaceted interaction influenced by cultural,
economic, and educational factors. The rapid advancement in digital
communication presents both challenges and opportunities in disseminating
political information and building public trust. The need for robust digital
literacy programs and innovative online engagement strategies is evident,
ensuring that citizens can effectively navigate the complexities of the digital
landscape. As Indonesia continues its digital transformation, addressing these
issues will be key in fostering an informed and engaged citizenry in the political

domain.

Digital Infrastructure Readiness in Indonesia

The readiness of digital infrastructure in Indonesia reflects a complex set
of challenges influenced by various sectors, including health, finance, and
governance. With varying levels of maturity and integration of information and
communication technology (ICT), the current landscape embodies both
opportunities for advancement and significant barriers that need to be addressed.
Firstly, the maturity of ICT in healthcare services across Indonesia demonstrates
an uneven distribution of digital resources and competencies. In a pivotal study,
Aisyah et al. highlight that assessments of ICT maturity in healthcare facilities
across nine provinces reveal significant disparities in technology adoption,
directly impacting the quality of health services. Adequate implementation of
digital health is believed to enhance various aspects of healthcare delivery such
as care quality, resource logistics, and data utilization by decision-makers
(Aisyah et al., 2024). This study emphasizes the importance of comprehensive
strategies to improve ICT capabilities in primary healthcare facilities, ensuring
that all regions, especially the underdeveloped areas, can benefit from advances
in digital health.

The financial sector also faces challenges related to digital infrastructure
readiness. Ciptarianto discusses the penetration and potential of digital wallet
applications in Indonesia, emphasizing issues such as inadequate internet access
and unbanked populations that hinder progress toward financial inclusion
(Ciptarianto, 2022). Furthermore, the rapid expansion of the digital economy is

balanced with an urgent need to enhance digital infrastructure; limited
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broadband access remains a critical obstacle in effectively leveraging financial
technology. Strong digital infrastructure is not only essential for integrating
tinancial services but is also a key component in driving economic growth across
sectors (Devi et al.,, 2023). In the realm of governance and public services,
numerous articles concur on the necessity to improve ICT frameworks to support
digital government initiatives. Husni et al. argue that the development of legal
and policy frameworks that facilitate digital government systems and optimize
required infrastructure is crucial (Husni et al., 2022). Indonesia’s government
ambitions to modernize its digital infrastructure are outlined in national
strategies such as the Indonesia Digital Roadmap, which underscores the
importance of integrating technology into public service sectors (Alfiani, 2024).
The push toward government digitalization reflects a significant goal to
streamline operations and enhance accessibility for Indonesian citizens while
overcoming bureaucratic challenges that have long hindered progress.

When analyzing the digital divide, researchers have identified stark
disparities between urban and rural areas in Indonesia, as noted by Hadi, who
points to the uneven distribution of technology access (Hadi, 2018). This
underscores the need for initiatives aimed at bridging the gap by improving
infrastructure in less developed areas and promoting digital literacy among the
population to ensure equitable access to digital services and resources. Without
joint efforts to mitigate these disparities, marginalized communities will remain
disconnected from the benefits of digital advancements. The rural-urban
connection is critical to narrowing this digital divide; disparities in access can
hamper innovation potential arising from connected populations. Ibrahim et al.
emphasize that robust approaches to addressing digital infrastructure must be
tailored to Indonesia’s unique context, where geographic and socio-economic
factors play essential roles in shaping digital accessibility (Ibrahim et al., 2023).
Commitment to expanding broadband connectivity and ensuring resilience in
digital services is vital for Indonesia to realize its potential as a digital economy
leader in Southeast Asia.

Transformation of healthcare services through digitalization is another
axis to assess Indonesia’s digital readiness. According to Handayani et al., well-
structured e-health strategies can significantly improve health data management
and the interoperability of diverse health systems (Handayani et al., 2020).
Ensuring centralization and decentralization of health data management can

improve public health responses, especially during epidemics and pandemics,
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highlighting the importance of sustained investment in digital health platforms
and related technology infrastructure. The integration of digital tools in daily
business operations also demonstrates a growing recognition of the digital
economy’s potential. Wibowo et al. describe the Indonesian government’s push
for digital transformation, noting its impact on the creative economy and broader
economic competitiveness (Wibowo et al., 2024). This transformation depends on
the successful adoption of digital technologies across sectors, with education in
this field playing a crucial role. Alfiani reinforces this view by advocating for
increased digital literacy—as both a facilitator for better governance and a
prerequisite for successful digital economy adaptation (Alfiani, 2024).

Simultaneously, the establishment of smart city initiatives in locations
such as Indonesia’s new capital exemplifies the government’s proactive steps
toward developing urban technology ecosystems, as discussed by Rifaid et al.
(Rifaid et al., 2023). These initiatives envision the development of smart urban
infrastructure to elevate living standards while encouraging technology
adoption in government services. While these aspirations are commendable,
actualizing such visions requires comprehensive planning, significant
investments, and a commitment to maintaining the reliability and accessibility of
these technological infrastructures. Despite initiatives and investments in digital
infrastructure, challenges remain in realizing Indonesia’s full digital economy
potential. Wahyuni et al. emphasize the need to build an integrated health data
ecosystem, requiring alignment of technology and healthcare components and
ensuring reliable standards (Wahyuni et al., 2024). Achieving interoperability
and accessible health information systems are identified as critical for long-term
improvements in sector efficiency and patient outcomes.

The interaction between digital technology and national identity is also
significant, as described by Candra et al. (Candra et al., 2021). By promoting
digital citizenship through inclusive infrastructure, shared identity, and social
cohesion, Indonesia can not only harness technological advances but also weave
them into its national identity. This reinforces the essence of using digital tools
not only for economic or governmental purposes but as means of social
enhancement that fosters more informed and engaged citizens. Moreover,
addressing the rapid evolution of technology requires a dynamic regulatory
environment capable of supporting growth and protecting public interests, as
highlighted by the need for stronger regulations discussed in relation to digital

tinancial services in Indonesia (Sriyono et al., 2023). Balancing innovation and
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regulation will be essential in creating an environment where technological
progress can thrive without compromising security or consumer rights. Through
comprehensive management of its digital infrastructure readiness, Indonesia
stands at a critical juncture. Assessing the interdependencies among various
forms of digital integration—be it in healthcare, finance, public services, or even
socio-cultural identity —will be decisive in planning the nation’s journey toward
becoming a competitive global player in the digital era. Ensuring readiness
encompasses not only the provision of technology but also the enhancement of
human capital and skills development, the establishment of a cohesive policy
framework, and the promotion of community engagement initiatives. In
navigating this complex landscape, the Indonesian government, together with its
citizens and stakeholders, must adopt a collective strategy aimed at fostering an

inclusive digital society that prospers both socially and economically.

The Influence of Social Inequality on Technology Adoption

Technology adoption across various sectors is profoundly influenced by
social inequality, a phenomenon manifesting in disparities related to access,
usage, and benefits derived from technological innovations. This complex issue
encompasses economic, educational, and social factors that critically shape how
different demographic groups interact with emerging technologies. A significant
aspect of this discourse focuses on the digital divide, which has evolved from
merely physical access issues, such as internet and computer availability, to
include usage patterns and implications for social stratification. Research
conducted by Lang and Hillmert highlights persistent social inequalities in
internet adoption, demonstrating how factors such as socio-demographic status
and educational attainment create barriers to accessing technologies like
broadband and mobile internet (Lang & Hillmert, 2016). Addressing these
disparities requires not only providing access but also enhancing skills necessary
for effective technology use. Furthermore, as the digital landscape evolves, it is
crucial to examine how ongoing inequalities can be mitigated through targeted
interventions aimed at promoting equitable access and skill development (Lang
& Hillmert, 2016).

Various studies report stark differences in engagement levels across socio-
economic groups when analyzing technology adoption landscapes. For instance,
Weif3 et al. demonstrate that innovative health technologies often unintentionally

reinforce existing social inequalities in health by disproportionately benefiting
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populations already advantaged in terms of access and literacy (Weifs et al., 2018).
This statement is supported by findings from Fairlie, who shows that ethnic and
racial minorities often lag in computer and internet access, affecting economic
opportunities and social mobility (Fairlie, 2007). Similarly, Liu and Xu draw
attention to how socio-demographic factors impact technology adoption in
marginalized communities, linking these limitations to broader socio-economic
inequality patterns (Liu & Xu, 2018). The implications of technology adoption go
beyond mere access, as Park explores the nuances of mobile technology use
among adolescents, revealing that socio-demographic status significantly affects
both the quality of technology use and digital skill development (Park, 2014).
This perspective reinforces the notion that without adequate support and
targeted educational initiatives, the digital divide tends to widen rather than
close, thereby reinforcing existing inequality structures (Park, 2014).

Additionally, the “second-level digital divide” described by Deursen and
Dijk draws attention to disparities in the quality and manner of technology use,
suggesting that individuals from lower socio-economic backgrounds may derive
lower returns from technology engagement (Deursen & Dijk, 2013). This is highly
relevant in the context of recent global events such as the COVID-19 pandemic,
which highlighted significant barriers in technology access and usage for certain
demographics, particularly caregivers for the elderly in health contexts, as noted
by Arighi et al. (Arighi et al.,, 2021). The relationship between technology
adoption and income disparity is further analyzed by Santos et al., who identify
skill-complementing technologies as determinants of increasing income
inequality. This suggests that reliance on certain forms of technology may lead to
economic and social polarization (Santos et al., 2017). Policymakers must
consider the socio-economic impacts of technology deployment and create
frameworks that ensure equitable access to technological innovations across all
social strata.

Simultaneously, Lahiri and Ratnasiri emphasize how structural changes
and technology adoption are interrelated and influenced by existing inequalities,
arguing that systemic inequality often determines the pace and extent of
technology assimilation in various economic sectors (Lahiri & Ratnasiri, 2007).
This interaction underscores the urgency of addressing foundational socio-
economic disparities to forge a more equitable technological future. Further
explanations concerning health-related technology and its implications reveal

that disparities in health technology adoption can exacerbate existing
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inequalities. For example, Weif$ critiques health technology endorsements that
reinforce inequalities, suggesting that without embedding social justice
principles, advances in health technology may inadvertently perpetuate rather
than reduce disparities (Weifs, 2019). This perspective highlights the importance
of an inclusive health policy framework that prioritizes equitable access and use
of technologies across demographic groups.

As we navigate the complexities of technology adoption, integrating
insights from various domains—including socio-economic conditions,
technology access, and cultural contexts—is essential. Clark et al. advocate for
collaborative efforts to build ‘TechQuity,” highlighting partnerships aimed at
eliminating technology-related inequities and enhancing access and literacy for
underrepresented populations (Clark et al., 2021). Such integrative efforts are
crucial, as equitable technology access is increasingly recognized as a key
component in achieving broader social justice and health goals. Social inequality
plays a pivotal role in technology adoption, influencing how communities access,
utilize, and benefit from emerging technologies. It is clear that merely enhancing
physical access to technology is insufficient; comprehensive strategies
addressing the multifaceted barriers faced by various demographic groups must
be developed. Only through concerted efforts to understand and dismantle these
structural inequalities can we hope to create an inclusive digital future where

technology serves as a bridge to equality rather than a barrier.

The Influence of Culture on the Use of Technology for Political Information
The intersection of culture and technology plays a crucial role in shaping

the dissemination of political information and political behavior. In the digital
era, technological advancements have drastically transformed the landscape of
political communication and civic engagement. Various studies highlight the
profound impact of information technology and communication methods on
civil and political participation, signaling a paradigm shift driven by cultural
contexts and technological innovation. Kryvoshein emphasizes that the relevance
of digital resources in the political context is rapidly evolving, underscoring the
necessity for political actors to adapt to changing political belief dynamics within
digital society. This adaptation is often complicated by political scandals that
have altered public perceptions of the role of digital media in political activism

(Kryvoshein, 2023). The implications of this shift are multifaceted, affecting not
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only how individuals perceive political issues but also the mechanisms through
which they engage in political discourse.

In the realm of online political communication, the blogosphere has
emerged as an important platform for spreading political information. According
to analysis by Ivanov et al., political leaders utilize personal blogs and engage
influential bloggers to manage public perception through social media
interactions, ultimately redefining public expectations and political engagement
(Ivanov et al., 2019). This phenomenon illustrates how cultural factors, combined
with technological tools, facilitate new forms of political advocacy and leadership
perception. The phenomenon of cyber political branding is another significant
area, particularly observed through movements like Italy’s Five Star Movement.
Lucarelli et al. argue that this approach to political brand management marks a
new era of politics heavily influenced by information technology, where
branding becomes central to political identity (Lucarelli et al.,, 2020). This
evolution demonstrates how cultural influences shape the adoption and
adaptation of technology within the political domain. Furthermore, Budiana’s
exploration of political culture in the digital age explains how societal political
orientations have been transformed through digital channels. The interaction
between political culture and technology has created new pathways for
information acquisition and civic engagement, highlighting the critical role of
cultural frameworks in shaping political interaction in digital contexts (Budiana,
2023). This intersection emphasizes the need for political actors to build media
literacy and leverage digital landscapes for effective communication.

Moreover, in exploring political mobilization, Manacorda and Tesei
highlight the role of mobile technology as an empowering tool in promoting
political activism, particularly in Africa. They argue that such technology
empowers marginalized groups by facilitating political mobilization and
engagement, while also spotlighting cultural contexts that either enhance or
inhibit technological impact (Manacorda & Tesei, 2020). This underscores that
cultural prerequisites deeply influence how technology is used for political
purposes, shaping accessibility and the effectiveness of mobilization strategies.
Academics such as Towner and Dulio have analyzed the effects of digital media
on civic engagement by highlighting the positive correlation between digital
platforms and increased political knowledge among citizens. Their findings
emphasize the transformational potential of web-based interaction on political

discourse and participation, further suggesting that cultural contexts —
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including user-generated content and digital communication strategies —
substantially shape these dynamics (Towner & Dulio, 2011). Cultural influences
emerge to the forefront, revealing how diverse cultural backgrounds affect
individual engagement with technology in political contexts.

The socio-political landscape in Central Asia presents unique challenges
and opportunities for cultural and technological interaction. Serikzhanova et al.
discuss how new information and communication technologies have defined
political rights and freedoms in Kazakhstan, Uzbekistan, and Kyrgyzstan,
depicting the interrelationship between cultural identity and technology
adoption in advancing democratic ideals and social change (Serikzhanova et al.,
2024). Such studies provide valuable insights into cultural dynamics shaping
political narratives and technology’s role in facilitating civic engagement.
Additionally, the concept of “information cocoons,” explored by Li, reveals
challenges posed by algorithm-driven media consumption behaviors that can
narrow the scope of political discourse among students. This phenomenon may
result in a closed understanding of political realities, reflecting risks associated
with technological advancements within political culture (Li, 2023). Such
dynamics highlight the need for educational initiatives to address these cultural
challenges amidst rapid technological proliferation.

At the city government level, patterns of adopting information and
communication technology, as discussed by Ahn, reflect how political
environments and bureaucratic structures shape the integration of e-government
applications. Risk-taking culture and political competition within communities
influence local government decisions regarding digital communication
technologies, emphasizing the role of cultural factors in technology use in
political administration (Ahn, 2010). The interaction between culture and
technology here reveals broader implications for governance, accessibility, and
citizen engagement. The relationship between culture and technology use for
political information is complex and multifaceted, encompassing diverse
influences shaping individual and collective political behavior. From how digital
technology has transformed political engagement to the cultural frameworks
informing these transformations, it is clear that technological advancements in
the political sphere must be understood within the context of cultural dynamics

mediating their impact.
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The synthesis of these various studies builds a comprehensive understanding of
the role culture plays in shaping the application and effectiveness of technology
for political discourse and engagement. This affirms that technology and culture
are not merely tools or backdrops for political action; together, they create an

evolving landscape of political interaction, participation, and perception.

Conclusion

This study highlights the important role of the intersection between
culture and technology in shaping the dissemination of political information and
political behavior. The most significant finding of this research is that
advancements in information technology, especially in digital contexts, have
significantly transformed the ways individuals interact with political issues. The
digitization of social media and online communication platforms has enabled
new forms of political advocacy and public mobilization, strongly influenced by
cultural factors as well as shifts in public political beliefs. This study provides a
broader understanding of how culture and technology are interlinked in shaping
political interaction in the digital era. The scholarly contribution of this research
enriches the understanding of how technology, particularly digital platforms and
social media, plays a role in political dynamics. It opens pathways for further
studies on how technology can be used to facilitate more inclusive and
democratic political engagement, as well as how cultural factors influence the
adoption of political technologies across different social contexts. Additionally,
this research offers insights into the importance of media literacy in
understanding the impact of technology on politics, especially among
marginalized or disadvantaged communities.

However, this study has limitations, primarily regarding its limited scope
as it examines only several cases in specific regions. Therefore, this research can
be considered an initial step toward comprehending the complex relationship
between culture and technology in politics. Further research is necessary to
explore more deeply the role of technology in various social and cultural
contexts, as well as how cultural differences may affect how societies adopt and
utilize technology in political contexts. Related topics for further study include
more in-depth research on the influence of local cultures on the adoption of
political technology in different countries, as well as the impact of changes in
digital media on political behavior in the post-pandemic era. Open questions

remain about how technology can help strengthen democracy in countries with

Asian Journal of Media and Culture Vol. 1, No. 1, 2025. [REAS
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low technology adoption rates, and how digital culture can influence political

identity in an increasingly interconnected global society.

References

Afandi, A. (2023). Implications of the digital age on social engagement and
political participation in the context of civic education. Jurnal Pendidikan
Amartha, 2(2), 112-120. https://doi.org/10.57235/jpa.v2i2.666

Ahmad, N. (2023). Adaptations of the news media and social media logics by

Indonesian political parties’ leaders and presidential candidates after
2004 Indonesian presidential election. Jurnal Komunikasi lkatan Sarjana
Komunikasi Indonesia, 7(2), 423—
434. https://doi.org/10.25008/jkiski.v7i2.644

Ahn, M. (2010). Adoption of e-communication applications in U.S.

municipalities: The role of political environment, bureaucratic structure,
and the nature of applications. The American Review of Public
Administration, 41(4), 428-452. https://doi.org/10.1177/0275074010377654
Aisyah, D., Lokopessy, A., Naman, M., Diva, H., Manikam, L., Adisasmito, W.,
... & Kozlakidis, Z. (2023). The use of digital technology for COVID-19

detection and response management in Indonesia: Mixed methods

study. Interactive Journal of Medical Research, 12,
e41308. https://doi.org/10.2196/41308

Aisyah, D., Setiawan, A., Lokopessy, A., Faradiba, N., Setiaji, S., Manikam, L., ...
& Kozlakidis, Z. (2024). The information and communication technology

maturity assessment at primary health care services across 9 provinces in
Indonesia:  Evaluation  study. /MIR  Medical  Informatics, 12,
e55959. https://doi.org/10.2196/55959
Alfiani, F. (2024). Regulation and literacy must strengthen digital
transformation. AJESH, 3(1). https://doi.org/10.46799/ajesh.v3i1.213
Arighi, A., Fumagalli, G., Carandini, T., Pietroboni, A., Riz, M., Galimberti, D., ...
& Scarpini, E. (2021). Facing the digital divide in a dementia clinic during

the COVID-19 pandemic: Caregiver age matters. Neurological Sciences,
42(4), 1247-1251. https://doi.org/10.1007/s10072-020-05009-w
Bahram, M. (2025). Reorientasi peran hukum dalam menghadapi disrupsi

teknologi: Studi normatif tentang regulasi digital di Indonesia. SINERGI:
Jurnal Riset Ilmiah, 2(3), 1691-
1702. https://doi.org/10.62335/sinergi.v2i3.1078

Asian Journal of Media and Culture Vol. 1, No. 1, 2025. E¥


https://doi.org/10.57235/jpa.v2i2.666
https://doi.org/10.25008/jkiski.v7i2.644
https://doi.org/10.1177/0275074010377654
https://doi.org/10.2196/41308
https://doi.org/10.2196/55959
https://doi.org/10.46799/ajesh.v3i1.213
https://doi.org/10.1007/s10072-020-05009-w
https://doi.org/10.62335/sinergi.v2i3.1078

Ramadhan

Budiana, M. (2023). Political culture and society’s political orientation in the
digital age. Jurnal Multidisiplin Sahombu, 3(01), 108-
115. https://doi.org/10.58471/jms.v3i01.1923

Candra, A., Suryadi, K., Rahmat, R., & Nurbayani, S. (2021). Digital citizenship

infrastructure to foster the reinforcement of national identity in

Indonesia. Kultura-Spoteczenstwo-Edukacja, 19(1), 37-
50. https://doi.org/10.14746/kse.2021.19.3

Ciptarianto, A. (2022). E-wallet application penetration for financial inclusion in

Indonesia. International Journal of Current Science Research and Review,
5(2). https://doi.org/10.47191/ijcsrr/v5-i2-03

Clark, C., Akdas, Y., Wilkins, C., Rhee, K., Johnson, K., Bates, D., ... & Dankwa-
Mullan, I. (2021). Techquity is an imperative for health and technology

business: Let’s work together to achieve it. Journal of the American Medical
Informatics Association, 28(9), 2013-
2016. https://doi.org/10.1093/jamia/ocab103

Darmawan, D., Kustandi, C., & Syah, R. (2019). Web-based information openness

to increasing political participation in Indonesia. International Journal of
Multicultural and Multireligious Understanding, 6(3),
642. https://doi.org/10.18415/ijmmu.v6i3.820
Deursen, A., & Dijk, J. (2013). The digital divide shifts to differences in usage. New
Media & Society, 16(3), 507-526. https://doi.org/10.1177/1461444813487959
Devi, A., Firmansyah, I, Yuniarto, A., Hamid, B.,, & Nawawi, M. (2023).

Determinant factor analysis of financial technology adoption among

halal sector microenterprises in Indonesia. Amwaluna Jurnal Ekonomi Dan
Keuangan Syariah, 7(2), 347-
368. https://doi.org/10.29313/amwaluna.v7i2.12546

Fairlie, R. (2007). Explaining differences in access to home computers and the

internet: A comparison of Latino groups to other ethnic and racial
groups. Electronic Commerce Research, 7(3-4), 265-
291. https://doi.org/10.1007/s10660-007-9006-5

Goodfellow, R. (2011). Literacy, literacies and the digital in higher
education. Teaching in Higher Education, 16(1), 131-
144. https://doi.org/10.1080/13562517.2011.544125

Hadi, A. (2018). Bridging Indonesia’s digital divide: Rural-urban linkages? Jurnal
Ilmu Sosial Dan Ilmu Politik, 22(1), 17. https://doi.org/10.22146/jsp.31835

Asian Journal of Media and Culture Vol. 1, No. 1, 2025. [BER]


https://doi.org/10.58471/jms.v3i01.1923
https://doi.org/10.14746/kse.2021.19.3
https://doi.org/10.47191/ijcsrr/v5-i2-03
https://doi.org/10.1093/jamia/ocab103
https://doi.org/10.18415/ijmmu.v6i3.820
https://doi.org/10.1177/1461444813487959
https://doi.org/10.29313/amwaluna.v7i2.12546
https://doi.org/10.1007/s10660-007-9006-5
https://doi.org/10.1080/13562517.2011.544125
https://doi.org/10.22146/jsp.31835

Ramadhan

Hafel, M. (2023). Digital transformation in politics and governance in Indonesia:
Opportunities and challenges in the era of technological
disruption. Society, 11(2), 742-
757. https://doi.org/10.33019/society.v11i2.577

Handayani, P., Yazid, S., Bressan, S., & Sampe, A. (2020). Information and

communication technology recommendations for the further
development of a robust national e-health strategy for epidemics and
pandemics. Jurnal Sistem Informasi, 16(2), 31-
42. https://doi.org/10.21609/jsi.v16i2.979

Hasfi, N., Gono, J., & Rakhmad, W. (2020). Internet access and the potential in
facilitating online political communication of disabled. Jurnal Aspikom,
5(1), 36. https://doi.org/10.24329/aspikom.v5i1.468

Husni, H., Gaol, F., Supangkat, S., & Ranti, B. (2022). Digital twin concept for

Indonesia digital government information technology

governance. International Journal Science and Technology, 1(2), 45-
52. https://doi.org/10.56127/ijst.v1i2.146
Ibrahim, M., Sukandar, R., & Nusantari, L. (2023). Indonesia’s economic

advancement through leveraging the geopolitical rivalry and

geostrategic between the USA and China in the Indo-Pacific
region. Jurnal Pertahanan Media Informasi TTG Kajian & Strategi Pertahanan
Yang  Mengedepankan  Identity  Nasionalism &  Integrity,  9(2),
379. https://doi.org/10.33172/jp.v9i2.8823

Isdendi, R., Nanda, I, & Suganda, M. (2023). The role of Indonesia’s digital

citizenship generation in the realization of ethics in

cyberspace. Proceedings of the International Conference on Digital
Citizenship, 514-525. https://doi.org/10.2991/978-2-38476-096-1 57
Kryvoshein, V. (2023). Transformation of political perceptions in the age of

information technologies: Analyzing the impact on political beliefs. 20-
32. https://doi.or,‘z/lO.57125/fs.2023.09.20.02
Lahiri, R., & Ratnasiri, S. (2007). Concerning inequality, technology adoption, and

structural change. International Advances in Economic Research, 13(4), 527-
528. https://doi.org/10.1007/s11294-007-9116-9

Lang, V., & Hillmert, S. (2016). Differential trends in households’ connection to
the internet: An actor-centered explanation. Rationality and Society, 28(2),
141-171. https://doi.org/10.1177/1043463116633148

Asian Journal of Media and Culture Vol. 1, No. 1, 2025. WX


https://doi.org/10.33019/society.v11i2.577
https://doi.org/10.21609/jsi.v16i2.979
https://doi.org/10.24329/aspikom.v5i1.468
https://doi.org/10.56127/ijst.v1i2.146
https://doi.org/10.33172/jp.v9i2.8823
https://doi.org/10.2991/978-2-38476-096-1_57
https://doi.org/10.57125/fs.2023.09.20.02
https://doi.org/10.1007/s11294-007-9116-9
https://doi.org/10.1177/1043463116633148

Ramadhan

Lee, ]J.,, & Hidayat, D. (2019). Digital technology for Indonesia’s young
people. Medienpidagogik ~ Zeitschrift Fiir  Theorie Und Praxis Der
Medienbildung, 35, 20-35. https://doi.org/10.21240/mpaed/35/2019.10.17 x

Li, D. (2023). The challenge and the countermeasure of “information cocoon” to

the integration of excellent regional culture into ideological and political
education in colleges and universities. International Journal of Education
and Humanities, 7(3), 76-80. https://doi.org/10.54097/ijeh.v7i3.6004

Liu, X., & Xu, W. (2018). Adoption of ride-sharing apps by Chinese taxi drivers

and its implication for equality and wellbeing in the sharing
economy. Chinese Journal of Communication, 12(1), 7-
24. https://doi.org/10.1080/17544750.2018.1524392

Lucarelli, A., Fuschillo, G., & Chytkova, Z. (2020). How cyber political brands
emerge: A socio-material analysis of the Italian Five Star Movement and
the Czech Pirate Party. European Journal of Marketing, 55(4), 1130-
1154. https://doi.org/10.1108/ejm-04-2019-0336

Manacorda, M., & Tesei, A. (2020). Liberation technology: Mobile phones and
political ~ mobilization in  Africa. Econometrica, ~ 88(2),  533-
567. https://doi.org/10.3982/ectal4392

Maulana, R., & Bainus, A. (2022). Penggalangan civic literacy melalui organisasi

kemahasiswaan dan pandangan mengenai tantangan demokrasi di
Indonesia. Demokrasi, 1(3), 54-76. https://doi.org/10.36269/dmkr.v1i3.647
Meidyasari, S. (2024). The impact of digital economy in driving economic growth

and development in Indonesia. Interdisciplinary Journal and Humanity
(Injurity), 3(11), 777-783. https://doi.org/10.58631/injurity.v3i11.1306
Novianti, A., & Asmara, A. (2023). The development of digital technology and its

impact on Indonesia’s economic growth. International Journal of Research
and Review, 10(9), 297-319. https://doi.org/10.52403/ijrr.20230932

Park, Y. (2014). My whole world’s in my palm! The second-level divide of
teenagers’ mobile use and skill. New Media & Society, 17(6), 977-
995. https://doi.org/10.1177/1461444813520302

Rialisnawati, Rahmatunnisya, H., Dopo, M. R., Kalsum, N., & Husnan, L. H.

(2024). A decade of consumer behavior research in Indonesia: Cultural,
technological, and economic influences. Scientia. Technology, Science and
Society, 1(3), 33—42. https://doi.org/10.59324/stss.2024.1(3).02

Rifaid, R., Abdurrahman, A., Baharuddin, T., & Kusuma, B. (2023). Smart city

development in the new capital city: Indonesian government

Asian Journal of Media and Culture Vol. 1, No. 1, 2025. [ER]


https://doi.org/10.21240/mpaed/35/2019.10.17.x
https://doi.org/10.54097/ijeh.v7i3.6004
https://doi.org/10.1080/17544750.2018.1524392
https://doi.org/10.1108/ejm-04-2019-0336
https://doi.org/10.3982/ecta14392
https://doi.org/10.36269/dmkr.v1i3.647
https://doi.org/10.58631/injurity.v3i11.1306
https://doi.org/10.52403/ijrr.20230932
https://doi.org/10.1177/1461444813520302
https://doi.org/10.59324/stss.2024.1(3).02

Ramadhan

plans. Journal of Contemporary Governance and Public Policy, 4(2), 115-
130. https://doi.org/10.46507/jcgpp.v4i2.141
Santos, M., Sequeira, T., & Ferreira-Lopes, A. (2017). Income inequality and

technological adoption. Journal of Economic Issues, 51(4), 979-
1000. https://doi.org/10.1080/00213624.2017.1391582
Serikzhanova, A., Nurtazina, R., Serikzhanova, 1., Bukharbay, B., & Taitorina, B.

(2024). Evolving political cultures in Kazakhstan, Uzbekistan, and
Kyrgyzstan: Trends and new paradigms. Journal of Ethnic and Cultural
Studies, 11(3), 1-24. https://doi.org/10.29333/ejecs/1914

Sriyono, S., Andjani, S., & Irawan, M. (2023). Evaluation of fintech’s impact on

financial inclusion in Indonesia: A case research on the use of digital
payment services. The Management Journal of Binaniaga, 8(2), 91-
102. https://doi.org/10.33062/mijb.v8i2.32

Sumrahadi, A., Maliki, M., & Aryodiguno, H. (2024). Navigating the data stream:
The intersection of digital politics and Indonesian foreign policy in the
era of big data.Journal of Law and Politics, 5(1), 1-
16. https://doi.org/10.69648/RYWO5712

Towner, T., & Dulio, D. (2011). An experiment of campaign effects during the
YouTube election. New  Media & Society, 13(4), 626-
644. https://doi.org/10.1177/1461444810377917

Wahyuni, I, Sanjaya, G., Istiglal, H., Sulistiyowati, D., Mutamakin, A., &

Sitompul, T. (2024). Pentingnya komponen infrastruktur sistem dan TIK
dalam mendukung transformasi digital di rumah sakit. Journal of
Information Systems for Public Health, 8(3),
8. https://doi.org/10.22146/jisph.80639

Wang, Y., Xu, G., Cao, J., Chen, Y., & Wu, J. (2025). Does digital literacy affect
tarmers’ adoption of agricultural social services? An empirical study
based on China Land Economic Survey data. PLOS ONE, 20(4),
e0320318. https://doi.org/10.1371/journal.pone.0320318

Weifs, D. (2019). Round hole, square peg: Social inequalities and the political

legitimization of health technology in Norway, a critical discourse
analysis. https://doi.org/10.21203/rs.2.10411/v1

Weifs, D., Rydland, H., Oversveen, E., Jensen, M., Solhaug, S., & Krokstad, S.
(2018). Innovative technologies and social inequalities in health: A
scoping  review  of the  literature. PLOS  ONE, 13(4),
e0195447. https://doi.org/10.1371/journal.pone.0195447

Asian Journal of Media and Culture Vol. 1, No. 1, 2025. &L


https://doi.org/10.46507/jcgpp.v4i2.141
https://doi.org/10.1080/00213624.2017.1391582
https://doi.org/10.29333/ejecs/1914
https://doi.org/10.33062/mjb.v8i2.32
https://doi.org/10.69648/RYWO5712
https://doi.org/10.1177/1461444810377917
https://doi.org/10.22146/jisph.80639
https://doi.org/10.1371/journal.pone.0320318
https://doi.org/10.21203/rs.2.10411/v1
https://doi.org/10.1371/journal.pone.0195447

Ramadhan

Wibowo, N., Wahyudi, E., Ismawati, L., Hermawan, A., & Wardana, L. (2024).
Opportunities and challenges of digital transformation for creative
economy development: Study literature review. International Journal of
Business Law and Education, 5(1), 1369-
1380. https://doi.org/10.56442/ijble.v5i1.569

VBanos, C., lerocraepa, H., Svetlov, K., & Malkov, N. (2019). Communication

technologies for promoting political leaders online. International Journal

of  Engineering  and  Advanced  Technology, 9(1),  4543-
4548. https://doi.org/10.35940/ijeat.a1788.109119

Asian Journal of Media and Culture Vol. 1, No. 1, 2025. WEN;


https://doi.org/10.56442/ijble.v5i1.569
https://doi.org/10.35940/ijeat.a1788.109119

